
Inspiring your campaigns for member acquistion and retention  
Refer to this calendar for inspiration and ideas for member experience, retention, programs, and gaps in care campaigns throughout 2024.

Outreach that drives engagement 
 

Personify Health helps you reach every kind of member—from the engaged to the hard-to-reach—with data, 
multi-channel communications and smart campaigns that drive healthy actions and increase compliance. 
We pinpoint members who need prompting and will be receptive to your message. No matter the health plan 
(commercial, Medicare, and Medicaid) outreach, our campaigns inform and motivate members to take action.

2024 Medicare member marketing  
& communications calendar  

Marketing monthsCampaign

It’s time to activate change

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVMember satisfaction & retention

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVVaccinations 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVChronic gaps in care 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVMedication adherence 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVMember satisfaction survey 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVFlu express outreach 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOV
Know where to go for care /  
Centers of excellence 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVChronic condition management 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVHigh risk outreach and messaging 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVANOC

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOV
CMS blackout (only 5-star  
plans can market) 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVReadmissions 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVGaps in care / preventive care

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOV
Care management programs  
& services

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVMedicare member retention 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT DECNOVQuality outreach 

Learn more at personifyhealth.com 
Find us on facebook | twitter | linkedin

https://personifyhealth.com/contact-us/
https://personifyhealth.com
http://www.facebook.com/p/Personify-Health-61556124296577/?locale=tl_PH 
http://twitter.com/PersonifyHealth Connect
http://www.linkedin.com/company/personify-health/ 

